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Questionnaire for Case Studies

The objective of this questionnaire/interview is to understand the experiences of women with
disabilities in obtaining services from selected government offices in the Anuradhapura
district. Participation for this interview is purely voluntary, and you are invited to share your
ideas freely. No information shared during this interview will be published in any way that
you can be identified as an individual.

V6O ESHmNOTHE: SIoIoR) NPDHOE SSNBESw OB VG 35D MHNOH
FDNAGS %&&8&)@@@{? 2635 0B SS5u6:! DEDNCOEH 6 G cs)(é%@@-::':-’a ce
DO 02630 S OB, Po® BB WD O DO OGBS weH®

8506 D) cr@D 0B ¢S, BAG tcri Derw: dee) ®HO0 A0 AINHDD)
9656, V6@ =B HPDHD ¢SS HE:NIDENGE) Hig 96RO ¥ grocuen
C6t DEMOD DD PTNCEEBS) ESMR@O ©H HEICDES.

Section I: personal information
5eg ©6:I083: Fewem »6:I00,

1. Can you tell us something about yourself? Some information about your age,

village, job, marital status ETC?

QW) O VEDS 0D FBO DWIDHD ZEODE? BN®E: Dues, ©9, SV, DD DHDHIW
D06 Dénd Dod?

2. Can you describe your disability to us?

DN VNG, @)@)825)25))8 D G0 DEDS BSHD HEOD ¢?

3. Do you have any especial requirements arising from your disability?

VNG MDMDENDES Her @S 05 DR 6B g0hwm 6:IDD) 1S VN0 HumHe?

Section II: Experiences of obtaining services from the selected government office
ceDm DGO DE:IN®B) SS536: MmBcwed =68 can G)zz%@@-::fg CE THCDO

4. What is the government office that you reached out to obtain service/s?
G G ODVO D DI Se5@:] B NEES @@:1:-)@255(:?

5. Can you tell us about the specific service/s that you wanted to obtain from this
government office?

DN Ve® S5E:T EDNCEED CRI OHHO OV 6 NDB /e TN OB o0
DD ZEOHC?
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6. Can you explain us your experience of obtaining services from this government
office?

0e® St BHEEed IR} e cs)(&@@:'; N6 5DV g0 Vs HSHD
sEOde?

7. How would you explain the physical access to the government office that you
obtained services from?

O 6 C) ©D Se59@:) MNENEEO DD 69D B30 HCS D N0 IS
DSHD EOH 96 IGENOE?

8. Can you explain how you accessed information during your visit to this
government office? Information includes forms, name boards, applications ETC.

A V60 SEeE: MBENEED B FOENDEIE B 960G cah oD EINSES
SERE DSHD gERbe? 6O whmed ek BEEH ©6:I60), Mo g,
gic®sHS @)acs.

9. Can you tell us about the staft of this government office and the role that they

played when providing you the required services?

e® SctwE:T @J&sa@cs@-:‘; 280 9HDEE WO (RO 6 NS aszesé‘é@@::rs B¢ BE
DBWENSB OB F0 DEDS DSHD ZEOHe?

Section III: Perceptions of the services received
60D D6 CRF =6 NS Bgae gemis

10. Do you often obtain services from government offices?

B DSHDS@ed SSe6:T MEDCIED 6 NS} C) ©hHe?

10.1. If Yes:

What are the government offices that you often reach out to? Can you explain your
experience of obtaining services from them?

92 ESHhDHWO SEHS VD »:

B DDV GSRIH OB SSBSE: MNBnE @@-:::-)25)@)@? ERIok) S ICIA)) G G)zz?j@@-::f
VNG FHCDY G0 SEEE DSHD ZEODHC?

10.2. Ifnot:

Are there any reasons that led you not to reach out to government offices to obtain services?
2D ESHhDWO BEHS D DO

B @GO A OB SBwWE MBIE Dem ©E IOV Acs, ¥6:IBD) »E-:)
06 Humne?
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11. Would you say your experience with obtaining services from this government
office ) motivated you to go back to that office in future?

Ve® S5 MmMBEwEed wED) can G)(%‘S@@:ZF% QWD) EAY DD P HSHD OV
DBNEEed S ICIA)) G ©BHD DNV SeERYD) DGE) VW) PHDAIC?

11.1. Ifyes: explain why?
0D ESHDWO SEnd 8D »®, & G383 B¢ DSHD ZEOHE?

11.2. Ifnot: explain why?
00m E3HDWO S¢S oD DY, & G383 B¢ DSHD ZEOHE?
12.As a woman, do you think that your gender impacted your ability to obtain
services from this government office?

D) DDDE V) DIHDOD DO Ve S5t BEced D)) e
OO0 VWO DIY NDNVO O D@D (9GO 063 DHSD) 9o DSEE)?

13. Do you have any suggestions to improve the services that are provided by this
government office to women with disabilities?
PG 3D DIHMOBH 3¢ Ved S5 mBEs 9B ca et =6 NS
0 Jes@ HIVO DO w6 I8N ©6:NIBWEN ©3 HunDrc?
14. Do you have any suggestions to improve the services provided by the government
offices in your area to women with disabilities?
ee)@)a) GO DIHDNOD I 226, édq@iif@@cs Se5c3@:T MEB@DE L) G oD
&G NDB) 0T e HIV0 VD WG I5BN ©ENIBWEN ©3 HwnDIc?

15. Do you have anything else to share with us?
R0 Dem ¥G:IDE S B0 DEHD DEIHNC?
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